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Philadelphia,  Oracle  Strike  Initial  ££jss£i.t 
Deal  on  Stalled  Systems  Project  SshE? 

Agreement  would  add  third-party  I  JZtSSZZIZ 

software  at  no  extra  cost.  City  says  average  for  a  modem  utility  I  year-old,  custom-built  billing  a  consulting  firm  in  Alpharet- 


years  later  than  the  city  had 


Cost  Remains  the  Same 

that  Oracle  would  pick  up  the 


Supercomputing  Slow  to 
Win  Over  Supply  Chains 

Despite  market 
pressure,  adoption 
hurdles  remain 


presence  of  legacy  code  that 
hasn’t  been  adapted  for  newer, 
low-cost  hardware;  a  lack  of  IT 


at  last  Thursday’s  third  annual 
High  Performance  Computing 
Users  Conference  said  they 


The  cost 
of  getting 

bigger 
just  got 
smaller. 

You  need  more  storage.  You  don't  need  more  fees  or  systems  to 
manage.  The  Pillar  Axiom™  storage  system  lets  you  add  performance 
and  capacity  over  300  TB  per  system,  without  multiple  software 
license  fees.  It  empowers  you  to  manage  data  on  multiple  tiers, 
whether  in  SAN,  NAS  or  both,  through  one  simple  user  interface. 
Because  Pillar  delivers  top-tier  performance  and  capacity,  often  for 
less  than  what  many  companies  pay  just  to  maintain  and  operate 
their  storage  systems,  it  can  really  improve  your  bottom  line. 

To  hear  about  our  new  approach  to  managing  data  storage,  you 
owe  it  to  yourself  to  schedule  a  half-hour  briefing. 

Call  1-877-252-3706  or  visit  www.pillardata.com/smaller 
Learn  the  truth  about  networked  storage. 


SHARR 


Think  you  could  use  server  optimization? 

(Or  are  you  okay  with  the  way  things  are  now?) 
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How  do  you  turn  a  captive  audience  into 
a  captivated  audience? 

NEC  LCD  Display  What  does  it  take  to  engage  the  more  than  745  million  passengers  who 

_  will  be  traveling  via  air  this  year?  Over  a  century  of  communications 

expertise  and  decades  of  experience  in  the  imaging  and  software  industry. 
As  a  leader  in  the  rapidly  expanding  digital  signage  market,  NEC's  high 
resolution,  feature-rich  LCD  and  plasma  displays  offer  airports  innovative 
solutions  to  increase  both  profitability  and  efficiency.  Maximized  viewing 
capabilities.  It’s  one  more  way  NEC  empowers  people  through  innovation. 


www.necus.com/captivate 
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IT  SERVICES  AND  SOFTWARE  ENTERPRISE  NETWORKING  AND  COMPUTING  SEMICONDUCTORS  IMAGING  AND  DISPLAYS 

Empowered  by  Innovation  NEC 


Innovations  by  InterSystems 

Java  Developers 
Have  Cache 
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The  World  According  To  Dennis 
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GET  A  JUMP  ON  SECURITY  THREATS. 

Go  Pro. 


Introducing  Intel®  vPro1  technology. 

Greater  security  built  in  to  your  desktop  fleet. 

Intel-  vPro"  technology  is  more  than  just  a  new  processor.  It's  an  integrated  set  of  new  technologies 
designed  to  work  together.  Your  ability  to  manage  your  entire  enterprise  is  built  in.  So  is  your  ability 
to  remotely  heal  PCs  euen  when  powered  down.  Built  around  the  extraordinary  performance  of  the 
new  Intel*  Core”2  Duo  processor,  Intel  vPro  technology  adds  functionality  to  leading  network  security 
software.  To  download  the  Intel  vPro  technology  whitepaper,  go  to  intel.com/vpro. 


The  Disservice  of  Dissuasion 


NOT  SURPRISINGLY.  I’ve  been  getting  a 
lot  of  mail  from  readers  who  disagreed 
with  the  position  I  took  in  my  editorial 
last  week  on  laid-off  IT  professionals. 
They  took  issue  with  my  contention 
that  the  experience  too  often  spawns  what  I  called  a 
“defeatist”  attitude  that  laid-off  workers  allow  to  sap 
their  motivation  to  excel  on  the  job. 


profession,  moreover,  might  be  in 
for  a  shock.  According  to  the  BLS. 
in  2005  the  mean  annual  salary  for 

managers  was  S102.360,  while  the 


Manage  Your 
Outsourcer 


jL  ▼  JLsourcing,  some 

or  are  they  missing  something  else? 

Oh  yes.  they  spend  a  lot  of  time 
job  of  taking  the  relationship  where  it 


who  said  he'd  been 

through  three  layoffs  and  at  one 

ing  homeless.  "It  is  just  plain  fear." 


at  the  IT  profession  itself. 

A  blog  we  posted  as  a  forum  to 
elicit  feedback  on  Thomas  Hoffman  s 
Aug.  28  feature  “Discarded  and  De¬ 
moralized"  (www.compuferworM. 
com/blogs.'careerforum)  is  rife  with 
comments  from  people  whose  layoff 


I  understand  that  layoffs  are  no 
picnic,  but  they  don’t  justify  a  blan- 

Layoffs  aren't  an  IT  sector  phenom- 


Labor  Statistics  (BLS).  in  2005  the  IT 
sector's  unemployment  rate  (3.9%) 
was  significantly- lower  than  the 
national  unemployment  rate  (5.1%). 

projected  to  be  added  between  2004 
and  2014.  And  six  of  the  30  occupa- 
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OPINION 


DON  TENNANT 


The  Disservice  of  Dissuasion 


N  OT  SURPRISINGLY,  I’ve  been  getting  a 
lot  of  mail  from  readers  who  disagreed 
with  the  position  I  took  in  my  editorial 
last  week  on  laid-off  IT  professionals. 
They  took  issue  with  my  contention 
that  the  experience  too  often  spawns  what  I  called  a 
“defeatist”  attitude  that  laid-off  workers  allow  to  sap 
their  motivation  to  excel  on  the  job. 

-The  subconscious  and  to  accept  a  lower  salary. 


IT  workers  who  see  greener  com¬ 
pensation  pastures  outside  of  the 
profession,  moreover,  might  be  in 
for  a  shock.  According  to  the  BLS. 
in  2005  the  mean  annual  salary  for 

"'02.360,  while  the 
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Tet  I  don't  know  of 
;  happy  with  the  re- 
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BUILDING  BLOCKS 

GM  uses  3-D  technology  to  design  and  construct  new 
plants  more  quickly  and  cheaply.  By  Robert  l.  Mitchell 
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Global  companies  have  teams  everywhere.  To 
systems  and  software  put  everyone  on  the  same 

Running  a  global  company  requires  secure  worldwide  systems  and  Xerox  DocuShare* software,  documents  can 
information  sharing.  Luckily,  Xerox  has  a  solution  for  be  securely  scanned  to  the  Web.  This  way  people  through- 

everyone  on  your  team.  Using  Xerox  multifunction  out  your  global  network  can  share  them.  This  keeps 


xerox.com/office/team  1-800-ASK-XEROX  ext.  753 


help  them  share  ideas,  Xerox  multifunction 
playing  field.  There’s  a  new  way  to  look  at  it. 

documents  current,  can  eliminate  warehousing  needs  choose,  you’ll  reduce  costs  by  printing,  copying,  scanning 
by  70%  and  can  reduce  order  fulfillment  time  by  80%.  and  faxing  from  one  convenient  network  device. 
Whatever  Xerox  WorkCentre*  multifunction  system  you  Now  that’s  a  game  plan.  To  leant  more,  contact  us  today. 

XEROX. 

|  Technology  |  Document  Management  |  Consulting  Services  | 


Got  Questions  About 
Application  Performance? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


This  IT  Executive  Summit  will  explore  how  companies 
have  effectively  dealt  with  these  challenges  and  how 
they've  found  solutions.  And  it  will  outline  the  ques- 


day  IT  Executive  Summit  Ahead  of  the  Curve: 
Optimizing  Application  and  Business  Performance. 


Apply  for  registration  today 

Contact  Jean  Lee  at  888-299-01 55 


October  11,  2006  •  New  York,  New  York 
Doubletree  Metropolitan  Hotel 
8:00am  to  Noon 


Ahead  of  the  Curve:  Optimizing 
Application  and  Business  Performance 

8:00am  to  8:30am  Registration  and  Networking  Breakfast 

8:30am  to  8:40am  lntroduct>on  and  Overview 

Julia  King,  Executive  Editor,  Events  and  National  Correspondent 
Computerworld 

8:40am  to  9:20am  MB  Market  Overview  and  Trends 

Michael  Hugos,  Computerworld  Columnist  Former  CIO  and  Author 
of  Essentials  of  Supply  Chain  Management  and  Building  the  Real 
Time  Enterprise:  An  Executive  Briefing 


9:20am  to  10:00am  Application  Performance  at  NYISO:  An  End  User  Case  Study 

Linda  Zafonte,  Director  of  Business  Solution  Development  NYISO 

1 0:00am  to  1 0: 1 5am  Refreshment  and  Networking  Break 

1 0: 1 5am  to  1 0:50am  Application  Performance  Assurance  Case  Studies: 

It  Pays  to  Be  Predictable 

Elizabeth  Maly,  Vice  President  Application  Performance  Solutions, 
Compuware 

1 0:50am  to  1 1 :25am  Application  Performance  at  the  University  of  Rochester: 

An  End  User  Case  Study 

John  Barden,  Director  of  Administrative  Computing,  University 


1 1 :25am  to  Noon 


Panel  Discussion 

Moderator:  Julia  King,  Executive  Editor,  Events  and  National  Correspondent 
Computerworld 


Panelists:  John  Barden,  Director  of  Administrative  Computing,  University 
of  Rochester;  Linda  Zafonte,  Director  of  Business  Solution  Development 
NYISO;  Michael  Hugos,  Computerworld  Columnist  Former  CIO  and 
Author  of  Essentials  of  Supply  Chain  Management  and  Building  the  Real 
Time  Enterprise:  An  Executive  Briefing 


iTexecutive  summit 


Sponsored  by 
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Tools  to  help  secure  your  network,  where  and  when  you  need  them. 


Microsoft 


TECHNOLOGY 


UMTS 


Universal  Mobile  Telecommunications 
System  is  a  third-generation,  packet- 
based  broadband  technology  de¬ 
signed  as  a  successor  to  GSM  cel¬ 
lular  telephony.  Popular  in  Europe 
and  currently  operating  in  more 
than  25  countries,  UMTS  is  de¬ 
signed  for  the  transmission  of  text, 
digitized  voice,  video  and  multi- 
media  data  at  rates  up  to  2Mbit/sec. 


Vibrant  color.  Superior  functionality. 


People  Friendly. 
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■#1  Copiw/MuMwitliM  Product  in  Oncol 


-  tearing  to  l.D  font  anti  tea 


Kyocera's  KM-C3232  Delivers  Across-the-Board  Productivity  lor  Your  Team 

For  on  affordable  color  document  solution  that  maximizes  business  productivity,  harness  the  power  and  reliability  of  the  KMC3232. 

advanced  finishing  options  for  compiling  business  communications.  The  KMC3232  is  one  of  a  series  of  cob  MFPs  designed 
to  keep  your  business  cob  needs  irthouse  and  within  budget.  Optional  Kyocera  software  solutions  maximize  your  hardware 
investment.  It's  everything  you  need  to  keep  your  document  communications  secure,  connected  and  brilliantly  productive. 

That's  the  power  of  People  Friendly,  team  more:  www.kyoceramilo.com 


The  New  Value  Frontier 


Ky  DCERc] 


a  degree  that 
incorporates 
life's  curriculum. 
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Ifa? 


is  ill 


Remember  when  technology 
had  the  ability  to  amaze  you? 


Got  a  storage 
implementation  so  good 
it’s  worthy  of  an  award? 

Nominate  it  for  Computerworld’s 
“Best  Practices  in  Storage” 

Awards  Program! 

Storage  Networking  World  is  seeking  IT  user-organization  case  study  submissions 
for  consideration  and  recognition. 

This  program  will  evaluate,  select  and  recognize  “Best  Practices  in  Storage"  based  on 
case  studies  highlighting  successful  or  noteworthy  solution  implementation  projects 
and  deployments  in  the  following  categories: 

@  sSlMNm!SKIH6W0RlD 

Best  Practices 

INST0BA6E 

•  Innovation  and  Promise 

•  Planning,  Designing  and  Building  a  Strategic 

Storage  Infrastructure 

•  Securing  the  Storage  Fortress 

•  Storage  Reliability  and  Data  Recovery 

•  Systems  Implementation 

Nominations  are  welcomed  from  IT  Users/lmplementers,  Systems  Integrators/Consultan 
or,  their  own  In-House  Deployment,  and  PR  Firms  of  behalf  of  Clients.  Multiple  submissir 
deployments  per  company/organization  will  be  considered. 

SPONSORED  BY: 

EMC2 

ts,  IT  Vendors  on  behalf  of  Customers, 
ns  of  case-studies  describing  different 

Submit  Your  Nomination  Online! 

You’ll  find  the  nomination  form  and  learn  more  about  Storage  Networking  World  at:  wwv 
The  deadline  is  September  29th  at  9:00pm  Eastern  time. 

Finalists  and  winners  to  be  awarded  and  recognized  at: 

v.snwusa.com/awards 

_  minimi 

w  STORAGE  NHW0RKIN6  WORLD 

October  31  -November  3, 2006  •  JW  Marriott  Grande  Lake.  Resort  •  Orlando.  Florida 

•JESS? 

Storage  NetworittqWoiU . 

On-demand 


mitigate  risk 
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Budget  Busters 
Are  Looming 

OVER  the  past  few  years,  Sarbanes-Oxley  eluding  vidcocontcn 
Act  compliance,  as  well  as  privacy  and  se-  (XabmitwaniTo 
curity  regulations,  have  wreaked  havoc  on  nuiingncsstocomn 
IT  budgets.  Despite  the  difficulties,  many 
companies  have  made  good  progress  in  companies  »iii  w 
these  areas,  and  their  CIOs  are  looking  forward  to  more  l^fcmcbSannwi 


MARKETPI1CE 


Business  Objects  Adds 
SRC  Software  to  BI  Suite 


ABM 


Islllil? 


With  network  security,  if  you ' re  not  ahead  of  the  threat... 

you’re  only  reacting  to  it. 


PULL 

IN  CASE 
OF 

FIRE 


network  threats  before  they  impact  your 

How  do  you  ensure  compliance  and  manage  costs  when  your  security  is  less  than  certain?  Even  'zero-day*  solutions  aren't  fast  enough  to 
protect  against  losses  once  an  Internet  attack  hits.  The  alternative  is  preemptive  security  from  Internet  Security  Systems.  Because  our  enterprise 
solutions  are  based  on  the  world's  most  advanced  vulnerability  research,  only  ISS  can  can  offer  preemptive  security  and  stop  threats  before  they 
impact  your  business.  So  why  rely  on  ’‘reaction"  when  security  can  be  a  sure  thing? 

Need  proof?  Get  a  free  whitepaper,  Preemptive  Security:  Changing  the  Rules,  at  www.iss.net/proof  or  call  800-776-2362. 

Q  INTERNET  |  SECURITY  |  SYSTEMS’ 

Ahead  of  the  threat.' 

NETWORK  t  HOST  INTRUSION  PREVENTION  |  MANAGED  SECURITY  SERVICES  |  VULNERABILITY  MANAGEMENT 


66 


THE  BACK  PAGE 


1  K  AN  K  11  AY  IN  ■  FRANK1Y  S  I'  1  AKIM, 


HP:  No  Surprise 


WIIY  WAS  I  Sl'kl’RlSKl)  to  hear  that  Hewlett- 

Packard  spied  on  its  own  board  members  to  find 
the  source  of  a  news  story?  I  shouldn’t  have  been. 
Last  year,  just  after  Cariy  Fiorina  walked  away 
with  $21  million  in  severance  pay,  I  ran  a  letter  in 
my  column  from  a  demoralized  HP  employee.  “After  all  these  cost 
cuts,  stealth  layoffs,  expense  and  travel  reductions,  no  raises  for  years, 
no  bonuses,  here  Cariy  walks  away  with  all  this  money  after  basically 
running  HP  into  the  ground,”  the  anonymous  reader  wrote.  “Oh  well, 
tap  me  on  the  shoulder  for  that  workforce  reduction  —  I’ll  take  the 
severance,  the  unemployment,  and  have  a  nice  rest.” 

A  week  later,  an  HP  manager  asked  me,  “Who  was  your  source?” 


_ _ THE  BACK  met 

FRANK  HAYES  ■  FRANKLY  SPEAKING 

HP:  No  Surprise 


WHY  WAS  I  SURPRISED  to  hear  that  Hewlett- 

Packard  spied  on  its  own  board  members  to  find 
the  source  of  a  news  story?  I  shouldn’t  have  been. 
Last  year,  just  after  Cariy  Fiorina  walked  away 
with  $21  million  in  severance  pay,  I  ran  a  letter  in 
my  column  from  a  demoralized  HP  employee.  “After  all  these  cost 
cuts,  stealth  layoffs,  expense  and  travel  reductions,  no  raises  for  years, 
no  bonuses,  here  Cariy  walks  away  with  all  this  money  after  basically 
running  HP  into  the  ground,”  the  anonymous  reader  wrote.  “Oh  well, 
tap  me  on  the  shoulder  for  that  workforce  reduction  —  I’ll  take  the 
severance,  the  unemployment,  and  have  a  nice  rest.” 

A  week  later,  an  HP  manager  asked  me,  “Who  was  your  source?” 

At  the  time,  I  was  more  amused  than  offended. 


Oracle  Database  lOg 


#1  On  Windows 


Starts  at  $149  per  user 

Oracle  Database  lOg— 

The  World's  #1  Database.  Now  For  Small  Business. 


ORACLE 


oracle.com/start 
keyword:  #1onWindows 
or  call  1.800.633.0675 


